
Thank you for completing the healthcare questionnaire today. Based on your answer, you may have 
needs that are affecting your health and wellness. Below are resources that may be able to help.  
Please contact the agencies directly for assistance. If you have additional questions/concerns, contact 
the office and a care manager or other staff member will help you.

FOOD RESOURCES
• Feeding America West Michigan 616-784-3250  www.feedwm.org
• MI Bridges – food assistance and applications https://newmibridges.michigan.gov/s/isd-land-

ing-page?language=en_US
• WIC – per county

 ¤ Allegan  269-692-3058
 ¤ Barry  269-945-9516
 ¤ Kent  616-632-7100
 ¤ Ionia  616-527-5337
 ¤ Montcalm  989-831-5237
 ¤ Ottawa  616-895-1375

EMPLOYMENT, EDUCATION & DISABILITY
• Michigan Works!  517-371-1100  www.michiganworks.org/
• Unemployment Insurance Agency  1-866-500-0017  
• Michigan Rehabilitation Services  www.michigan.gov/mdhhs
• Women’s Resource Center  616-458-5443  https://grwrc.org
• Job Corps  616-243-6877  https://geraldrford.jobcorps.gov
• Goodwill of Greater Grand Rapids  616-532-4200  www.goodwillgr.org
• Jubilee Jobs (felony-friendly)  616-774-9944  www.jubileejobs.org
• Social Security Office  www.ssa.gov
• Disability Advocates  616-949-1100

CHILDCARE
• Department of Health and Human Services for daycare financial support in your county

 ¤ Allegan  269-673-7700
 ¤ Barry  269-948-3200
 ¤ Kent  616-248-1000
 ¤ Ionia  616-527-5200
 ¤ Montcalm  989-831-8400
 ¤ Ottawa  616-394-7200

ACCESS TO HEALTH CARE/COVERAGE
• HealthCare.gov (Marketplace to get health care under Affordable Care Act)
• MI Bridges – Apply for Medicaid, food and cash benefits https://newmibridges.michigan.gov/s/

isd-landing-page?language=en_US
• Call your active insurance plan (back of insurance card)
• Mental Health for Medicaid

 ¤ Allegan County Community Mental Health  269-673-6617
 ¤ Barry County Community Mental Health  269-948-8041
 ¤ Ionia County – The Right Door   616-527-1790
 ¤ Kent County – Network180  616-336-3909
 ¤ Montcalm County – Montcalm Care Network  989-831-7520
 ¤ Ottawa County Community Mental Health  616-393-5698 

COMMUNITY  RESOURCES



HOUSING
• Allegan County Housing  269-686-4703
• Barry County – United Way of Barry County  269-945-4010
• Ionia County Housing Commission  616-527-9060
• Kent County – Salvation Army Booth Family Services  616-459-9468   

or  Family Promise of West Michigan  616-475-5220
• Montcalm County – Eight Cap  866-754-9315
• Ottawa County – Good Samaritans  616-392-7159  or  Community Action House  616-392-2368

EMERGENCY SHELTERS
• Guiding Light  616-451-0236
• Degage  616-454-1661
• Mel Trotters  616-454-8249
• Holland Rescue Mission  616-396-2200
• Family Promise of West Michigan  616-475-5220

HOUSING QUALITY (FOR BED BUGS, MOLD, LEAD, REPAIRS NEEDS, ETC.)
• Contact the local Health Department in your county

 ¤ Allegan County Health Department  269-673-5411  www.allegancounty.org
 ¤ Barry County Health Department  269-945-9516  www.barryeatonhealth.org
 ¤ Ionia County Health Department  616-527-5341  www.ioniacounty.org
 ¤ Kent County Health Department  616-632-7100  www.accesskent.com
 ¤ Montcalm County Health Department  989-831-5237  www.mmdhd.org
 ¤ Ottawa County Health Department  616-396-5266  www.miottawa.org/health/ochd

MEDICAL TRANSPORTATION
• Contact Medicaid Plan (see the back of  your Medicaid plan card; call for restrictions/guidelines)

 ¤ Blue Cross Complete:  888-803-4947
 ¤ Molina: 888-898-7969
 ¤ Meridian:  800-821-9369
 ¤ Priority Health:  888-975-8102

OTHER LOW-COST TRANSPORTATION OPTIONS
• Allegan County Transportation:  269-673-4229
• Barry County Transit:  269-948-8098
• Ionia County Dial-A-Ride:  616-527-4000
• Kent County:  Ride Link – 616-774-1288  or  Go Bus – 616-456-6141
• Montcalm County: (Greenville only)  616-754-9331
• Ottawa County:  Georgetown Transportation  616-457-1170
• Go Go Grandparent (nationwide):  855-464-6872

UTILITY ASSISTANCE
• Contact Department of Health and Human Services
• United Way 211 – Dial 211
• If there is a medical need, contact the Utility Company for a repayment plan

CLOTHING & HOUSEHOLD BASIC NEEDS
• United Way 211 – Dial 211

INTERPERSONAL RELATIONSHIPS & SAFETY
• YMCA (domestic violence, sexual assault, crisis line)  616-454-9922
• Safe Haven (domestic crisis center)  616-452-6664
• Sylvia’s Place – Allegan County  269-673-8700
• Green Gables – Barry County  269-945-4777


